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BUSINESS POLICY

Our business policy is an important tool in the long-term management of our operations. The policy is evaluated in
connection with the management's review. In order to achieve our high level of service in our daily work, there are
four areas that are important to us.

Sustainability

We are aware that sustainability and the environment concern us all and in order to reduce and prevent our negative
environmental impact, we need to collaborate with our stakeholders. Circular thinking and management of natural
resources shall be a starting point for the company's operations within the framework of our business concept.

Customer satisfaction

We care and we keep our promises, both internally and externally. We are well prepared for our assignments and
keep agreed times. Through continuous improvement and that we together continuously review and evaluate our
work, we show that we are aware that our actions today matter tomorrow.

Innovation

We dare to challenge previously ingrained patterns and dare to question as we show a great openness to change in
our quest to find the best solution for the customer. With a high level of expertise and a high level of innovation, we
can ensure that we have the right resources to carry out our assignments with cost-effective solutions and minimize
environmental impact.

Commitment

All employees take personal responsibility for their work with a clear commitment. Our actions are based on
requirements and expectations from our stakeholders, e.g. current environmental legislation and product-related
requirements. Our joint commitment is a strength and a prerequisite for achieving our goals for the business.
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